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	APPLICATION FORM FOR PRE-QUALIFICATION AS
ISPRINT (Packaged SolutionS) - ICT Solution Provider

	
	
	

	Project Name : iSPRINT – Packaged Solutions

	

	1. All fields in this form are compulsory.  Where the information is not applicable, please insert “N.A.” in the relevant field.
2. ICT Solution Provider must obtain a copy of this Application Form and submit the Proposal to IDA with all Parts and Annexes herein duly completed.

3. For the avoidance of doubt, this Call For Proposal (“CFP”) Application Form shall be read with and shall be subject to the Important Notices as set out in Appendix A of the Requirements Specification for the iSPRINT – Packaged Solutions CFP.

4. All necessary supporting documents must be submitted together with your Application Form.  Proposals with incomplete information and/or supporting documents will be void.  The Info-communications Development Authority of Singapore ("IDA") reserves the right to request for resubmission of all relevant information in this situation.

5. ICT Solution Provider is to submit one (1) original hardcopy and one (1) softcopy of the Proposal, by the stipulated dates in paragraph 7.4 in the Requirements Specification for the iSPRINT – Packaged Solutions CFP, to the following address.  All documents should be submitted together.
iSPRINT – Packaged Solutions
Call For Proposal
Info-communications Development Authority of Singapore

10 Pasir Panjang Road, #10-01, Mapletree Business City, Singapore 117438
Attention: Administrator, IDG-Incentives Operations Division
6. For enquiries on the submission of the proposal, please email to ida_isprint@ida.gov.sg. 

	

	PART 1 - DETAILS OF ICT SOLUTION PROVIDER

	
	

	1. General

	
	

	a. 
	ACRA Reference No. / Unique Establishment No. (UEN) 
	     
	

	
	

	b. 
	Registered Company Name
	     

	
	

	c. 
	Correspondence Address 
	     

	
	

	d. 
	Company Website (if any)
	     

	
	

	e. 
	No. of Staff
	     
	

	
	
	
	
	

	f. 
	Management Representative (Main Contact)

	
	i. Name
	     

	
	

	
	ii. Designation
	     

	
	

	
	iii. Email
	     

	
	

	
	iv. Contact No.
	     
	(Office)
	     
	(Mobile)

	
	

	
	

	g. 
	Management Representative (Secondary Contact)

	
	i. Name
	     

	
	

	
	ii. Designation
	     

	
	

	
	iii. Email
	     

	
	

	
	iv. Contact No.
	     
	(Office)
	     
	(Mobile)

	
	

	
	

	h. 
	Support for pre-sales and post-implementation

Note: Operating hours for helpdesk number and email should minimally be 9am to 6pm from Monday to Friday (except Public Holidays)

	
	Email
	     

	
	Contact No.
	      (pre-sales)
      (post implementation)

	
	Response Time
	Hours:      a.m. to      p.m.

	
	
	Days:    FORMDROPDOWN 
 to  FORMDROPDOWN 


	
	

	i. 
	Technical Team to manage the configuration, setup, customisation and training of the packaged solution to the SMEs.  Please attach resumes of the team in Annex C.
(Please attach separate sheet if necessary)

	
	S/N
	Name
	Designation
	Role in Project

	
	1
	     
	     
	     

	
	2
	     
	     
	     

	
	3
	     
	     
	     

	
	4
	     
	     
	     

	
	5
	     
	     
	     

	
	

	  j.
	Estimated number of concurrent projects the ICT Solution Provider can take on at any point of time
	     

	
	
	

	  k.
	Does the proposed Packaged Solution keep an audit trail / activity log?
	 FORMCHECKBOX 
YES
	 FORMCHECKBOX 
NO

	
	
	

	  l.
	Can SME self-retrieve the audit trail / activity log of the Packaged Solution?
	 FORMCHECKBOX 
YES
	 FORMCHECKBOX 
NO

	
	If “YES”, 
	

	
	(i) What audit trail / activity log of the Packaged Solution could be retrieved by the SMEs?
	     

	
	
	

	
	(ii) How do the SMEs retrieve the audit trail / activity log?
(Explain the step-by-step process / provide screenshots)
	

	
	     

	
	


	PART 2 – DECLARATION 

	
	

	2. We, the Applicant Company, declare that (please strike out if not applicable):

	a) we have read and understood the requirements and notices for iSPRINT – Packaged Solutions Call for Proposal issued by IDA on 5 December 2012 and this Application is submitted in response thereto.  We acknowledge that the submission of this Proposal does not impose any obligations or constitute the acceptance of any terms and conditions on the part of IDA.

b) we are a business entity registered in Singapore; 

c) we, at present are not engaged whether as plaintiff or defendant or otherwise in any claim, legal action, proceeding or arbitration nor are there any circumstances known to be likely to lead to any such claim, legal action, proceeding or arbitration;

d) we understand that information pertaining to our Application will be shared between IDA and relevant government agencies.  We thereby consent to the release of any information from IDA to other government agencies, and vice versa, in relation to our Application; and
e) the facts stated in this Application and the accompanying information are true and correct to the best of our knowledge and that we have not withheld/distorted any material facts.

	
	
	

	Signature
	
	Name

	     
	
	     

	
	
	

	
	
	Designation

	
	
	     

	
	
	

	
	
	Date

	
	
	     
	

	(Note: Only the sole proprietor, partner or company director of the ICT Solution Provider, as registered with ACRA, may sign this declaration.)
	
	


	PART 3 – SUBMISSION CHECKLIST

	
	

	3. Please ensure that the LATEST VERSION of ALL the following documents are attached to this Application:
Generic Documents for Each ICT Solution Provider
YES
NO
Application Form
:

The prescribed Application Form must be completed, signed and submitted without any alteration. Any alteration to the Application Form may invalidate the submission;
 FORMCHECKBOX 

 FORMCHECKBOX 

Annex A
:

Latest ACRA business profile of ICT Solution Provider 
(not more than 6 months ago);

 FORMCHECKBOX 

 FORMCHECKBOX 

Annex B
:

Audited financial statements of the ICT Solution Provider for the last three (3) years (not more than 18 months), or if audited financial statements are not available, management accounts of the ICT Solution Provider for the last three (3) years (certified true copy by a director as indicated in the ACRA business profile of the ICT Solution Provider);

 FORMCHECKBOX 

 FORMCHECKBOX 

Annex C

:

Copy of each consultant’s and trainer’s resume, if consultancy services and training are offered;

 FORMCHECKBOX 

 FORMCHECKBOX 

Documents to be Submitted for Each Packaged Solution 
Annex D
:

Packaged Solution(s) offerings in accordance to the prescribed format (Refer to Annex D – Details of Packaged Solution);
 FORMCHECKBOX 

 FORMCHECKBOX 

Annex E
:
Datasheet or spreadsheet with details of modules / functionalities / audit trail capabilities, accompanied with the screenshots of the different modules (including audit trail, if any) of the Packaged Solution (Refer to Annex E – Details of Modules / Functionalities);

 FORMCHECKBOX 

 FORMCHECKBOX 

Annex F

:

Reference letters or equivalent from at least five (5) non-related clients (majority must be local companies) whom the ICT Solution Provider has previously provided the solution in the last six (6) months. ICT Solution Provider must submit these client references of the proposed Packaged Solution whom IDA can contact including seeking feedback on the support and services;

 FORMCHECKBOX 

 FORMCHECKBOX 

Annex G
:

(Applicable only to ICT Solution Provider who is NOT the product principal of the licensed software in the Packaged Solution) 

An official letter or equivalent from the product principal, indicating that the ICT Solution Provider is an authorised reseller / partner for the proposed Packaged Solution;

 FORMCHECKBOX 

 FORMCHECKBOX 

Annex H
:

Sample quotation, in similar format to Annex D, for each of the Packaged Solution; and

(In the event of successful pre-qualification, the quotation to the SME for the purchase of the Packaged Solution(s) must be in the same format as the sample quotation submitted in this CFP.)
 FORMCHECKBOX 

 FORMCHECKBOX 

Additional Documents to be Submitted for SaaS Packaged Solution
Annex I
:

Sample terms and conditions or contract between ICT Solution Provider and SMEs.
 FORMCHECKBOX 

 FORMCHECKBOX 

Annex J

:
Contractual agreement between ICT Solution Provider and Data Centre Service Provider on the hosting arrangement. 
 FORMCHECKBOX 

 FORMCHECKBOX 
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